
New Customer
Registration



Launch the App:
Upon opening the app for the first time,
input your NIC number and mobile
number, then click “Continue.”



Begin Registration: 
Press “Continue” to proceed with the
registration process.



Selfie Capture: 
Use your mobile's front camera to take a
selfie.



Document Capture: 
Capture clear images of the front and back
sides of your NIC, Driving License, or
Passport using your mobile camera.



Provide Details: 
Fill in all the required details and click the
“Next” button.



Submit Billing Proof: 
Upload a valid billing document (e.g., an
electricity bill or water bill).



Add Digital Signature: 
Provide your digital signature.



Set Account Details:
Create a username, enter your email, set a
strong password, and select a security
question.



Verify OTP: 
Input the OTP sent to your registered
mobile number.



Account Creation: 
Your account has been successfully
created!



Login: 
Use your username and password to log in
to your account.



Thank You!


